CLIENT JOURNEY
MASTERY PROGRAM

Guide Your Team to Deliver Exceptional Client Experiences!

KEY FEATURES PROGRAM SCHEDULE

Client Journey Mapping
Identify key touchpoints and optimize for success.

-
»

Client Onboarding Excellence

Behavioral Insights in Client Engagement
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Behavioral Insights in Client Communication
Leverage DISC to connect meaningfully.
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Building Client Relationships

. . . Identifying Client Needs & Delivering Solutions
- Proactive Service Techniques

Anticipate client needs and deliver value. Managing Expectations & Difficult Conversations
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Customized Role-Playing
Practice real-world scenarios for better results.

Retention Strategies & Upselling Opportunities
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Measuring Client Success
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z , Action Plans for Client Success Client Experience Simulation & Action Planning
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@ Implement measurable strategies for improvement.

This transformational program is focused on enhancing the WHO SHOULD ATTEND?
client experience by aligning internal processes,

communication, and service excellence with client . .
expectations. Empower your team to: Client-Facing Teams: Ready to elevate

client satisfaction.
@ Understand the entire client
lifecycle. Service Professionals: Enhance

communication and retention strategies.
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@ Build trust and long-term
relationships.
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® ® Leaders: Build a client-centered culture.

Drive client retention and oD

satisfaction.

BENEFITS

Deliver consistent, high-quality client
experiences.

CONTACT US TODAY!

Website: trishastetzel.focalpointcoaching.com Strengthen communication and rapport

across touchpoints.
B Email: tstetzel@focalpointcoaching.com P

Phone: 281-217-4951

Boost retention and long-term revenue
growth.
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